REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 442086
<015> Study Area Name HILL COUNTRY C0-OP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Delbert Wilson

<035> Contact Telephone Number - Number of person identified in data line <030> 8303675333 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  dwilsonahctc.coop

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

<703>
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and
X Center Point R 16.0 0.0 0.72 3.5 20.22
1% Comfort FR 16.0 0.0 0.59 0.0 16,59
™ Doss = 16.0 0.0 0.59 0.0 16.59
Tx ﬁedonia R 16.0 0.0 0.59 0.0 16.59
™ Frio Canyon m® 16.0 0.0 0.66 1.74 18.4
T Garven Store PR 16.0 0.0 0.59 0.0 16.59
be Hunt L 16.0 0.0 0.59 0.0 16.59
X Ingram PR 16.0 0.0 0.59 0.0 16.59
T Katemcy FR 16.0 0.0 0.59 0.0 16.59
™ Medina R 16.0 0.0 0.59 0.0 16.59
= Mt. Home R 16.0 0.0 0.59 0.0 16.59
™ Pontotoc m 16.0 0.0 Wi 0.0 16.59
= Sisterdale R 16.0 0.0 0.59 0.0 16.59
= Streeter R 16.0 0.0 0.59 0.0 16.59
= Tarpley PR 16.0 0.0 059 0.0 16,59
i




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 442086
<015> Study Area Name HILL COUNTRY CC-OP
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Delbert Wilson
<035> _ Contact Telephone Number - Number of person identified in data line <030> 8303675333 ext.
<039> Contact Email Address - Email Address of p identified in data line <030> dwilson@hctc.coop
g1 a ek T <o
s TotalRates | Broadband service - Broadband Service | Usage Allowance :z:‘” :":“““"“
State Exchange n
and Fees Download Speed {)pigad Speed (Mbps) (GB) on:axe
{Mbps) When Limit Reached {select}
T — 69.95 0.0 — 6.0 1o 999959 0 Other, No usage allowance
% All G 0.0 79,95 i 1.2 D Other, Wo usage allowance
% All 95.95 476 99,95 10.0 2.0 9599950 Other, No usage allowance
All Other, No usage allowance
TX 99.95 0.0 99.95 15.0 1.2 599999.0
Other, H 11
TX AL 119.95 0.0 119.95 25.0 2.0 4999999 .0 i3 % uende Rhaowenss
TX atl 139.95 0.0 139.95 35.0 4.0 999999.0 DEhsr; ‘N usags allowance
- A1l 159. 95 0.0 159,95 50.0 ioo auese Other, No usage allowance
™ All Other, No usage allowance

199.95 0.0 195.95 100.0 10.0 995995.0




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 442086

<015>  Study Area Name HILL COUNTRY CO-0P
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Delbert Wilson
<035> _Contact Telephone Number - Number of person identified in data line <030> 8303675333 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> _ dwilsonéhctc.coop
<B10> _ Reporting Carrier Hill Country Telephone Cooperative, Inc.

<811> Holding Company Not Applicable

<B12> DEE’""E MEW Hill Country Telephone Cooperative, Inc.

<813> T

Affillates SAC Doing Business As Company or Brand Designation

Hill Country Telecommunications, LLC




REDACTED FOR PUBLIC INSPECTION

Hill Country Telephone Cooperative, Inc.
Study Area Code: 442086

Rates, Terms and Conditions for Lifeline Service

(Response to Form 481, Line 1210)

Local exchange service rates and charges as specified below are for basic local exchange service (R-
1) and a basic bundle that includes basic local service, call waiting, caller ID, and call forwarding
busy and no answer. Both rates include charges for facilities. The rates for other ancillary services
not specifically shown below are presented in Hill Country Telephone Cooperative’s tariff(s) on file
with the Public Utility Commission of Texas. Unless otherwise specified, the rates and charges
quoted below are for a period of one month, payable in advance and provide unlimited flat rate calling
within the local exchange calling scope.

Residential Local Exchange Access Line Rates:' ?

Bundle
R-1 w/Basic

Exchange Name Rate | Local Sve.
Center Point $19.50 [$ 21.80
Comfort $16.00 |$ 18.30
Doss $16.00 [$ 1830
Fredonia $16.00 |$ 18.30
Frio Canyon $17.74 |$ 20.04
Garven Store $16.00 [$ 18.30
Hunt $16.00 [$ 18.30
Ingram $16.00 |$§ 18.30
Katemcy $16.00 |$ 1830
Medina $16.00 | $ 18.30
Mountain Home | $16.00 |$ 18.30
Pontotoc $16.00 |$ 18.30
Sisterdale $16.00 |$ 18.30
Streeter $16.00 |$ 18.30
Tarpley $16.00 | S 1830

' Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Texas Universal
Service Fund charges, 9-1-1 fees, and municipal franchise fees.

? Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline tariff.



REDACTED FOR PUBLIC INSPECTION

HILL COUNTRY TELEPHONE COOPERATIVE, INC. SECTION 19
General Exchange Tariff 1%t Revised Sheet 7
Replacing Original Sheet 7

LOCAL EXCHANGE SERVICE

IV.  LIFELINE PROGRAM

A. General

1.

Lifeline Service is a retail local service offering sponsored by the FCC and
available to qualifying low-income consumers.

Consumers qualifying for Lifeline Service are offered the services or

functionalities enumerated in 47 Code of Federal Regulations §54.101(a)

(relating to Supported Services for Rural, Insular and High Cost Areas).

The Cooperative shall offer toll denial at no charge to all qualifying low-
income consumers at the time such consumers subscribe to Lifeline
Service. If the consumer elects to receive toll denial, that service shall
become part of the consumer’s Lifeline Service.

A customer otherwise eligible to receive the Lifeline Service shall not be
prohibited from obtaining and using telecommunication equipment and
services designed to aid such customer in utilizing qualifying
telecommunication services.

Lifeline Service rate reductions only apply to basic service and do not |

apply to long distance service, 976 and other information provider
services, or any other optional services or functionalities which may or
may not be tariffed. Customers may subscribe to non-basic and bundled
services, where available and at their discretion, although the Lifeline
Service reduction will only apply to the basic service portion of a bundled
service.

The Lifeline Service rate reductions do not apply to service connection
charges. Customers eligible for the Tribal Lands Link Up program may

receive a reduction in applicable service connection charges as set forth in |

Section 6 of this tariff.

FOR PUBLIC UTILITY COMMISSION USE ONLY

Effective: Upon Approval
Issued By: Delbert Wilson

Title: General Manager

z= -+



REDACTED FOR PUBLIC INSPECTION

HILL COUNTRY TELEPHONE COOPERATIVE, INC. SECTION 19
General Exchange Tariff 15t Revised Sheet 8

Replacing Original Sheet 8

LOCAL EXCHANGE SERVICE

IV.  LIFELINE PROGRAM (Continued)

A. General (Continued)

7.

8.

Lifeline Service will not be available on a retroactive basis except as
directed by LIDA or the Commission.

The Cooperative will waive monthly number portability charges, subject to
the tariff, for Lifeline customers.

B. Eligibility Requirements

o F

The discounted service will be provided for one (1) residential telephone
line per household, at the subscriber’s principal place of residence.

The applicant must certify that their annual household income is at or
below 150% of the federal poverty guidelines, be an eligible resident of
Tribal lands, or participate in, or have a person or child who resides in the
customer household who participates in a program identified in Chapter 47
of the Code of Federal Regulations § 54.409 and in P.U.C. Substantive
Rule 26.412 regarding consumer qualification for Lifeline.

FOR PUBLIC UTILITY COMMISSION USE ONLY

Effective: Upon Approval
Issued By: Delbert Wilson

Title: General Manager

oo
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HILL COUNTRY TELEPHONE CQQRERATIVE:INGIspecTION SECTION 19

General Exchange Tariff

Original Sheet 9

LOCAL EXCHANGE SERVICE

IV.  LIFELINE PROGRAM (Continued)

B. Eligibility Requirements (Continued)

3. Procedures for Establishing Lifeline Discounts

a.

Consumers within the Cooperative’s service area identified as
eligible for Lifeline Service by the LIDA through the automatic
enroliment process under Commission Substantive Rule 26.412,
shall be provided Lifeline Service discounts, unless the Cooperative
receives a customer request to be excluded from such discounts.

Consumers who are eligible for Lifeline Service but who do not
have telephone service at the time the LIDA provides its eligibility
list to the Cooperative are responsible for contacting the
Cooperative and initiating a request for service. Customers eligible
for Lifeline Service may also be eligible for reduced connection
charges under the Link Up program, as found in Section 6 of this

tariff. :

The LIDA shall provide the Cooperative with a monthly list of
consumers eligible for Lifeline Service. '

Consumers who do not participate in one of the designated
programs but who meet annual income qualifications by having an
annual household income at or below 150% of the federal poverty
guidelines, may establish eligibility for Lifeline Service by contacting
the LIDA.

4. Provision of Service

a.

The Cooperative shall provide Lifeline Service to all eligible
consumers identified by the LIDA within its service area if the
consumer is a customer of the Cooperative. Within 30 days after
receipt of the list or receipt of customer affidavit, the Cooperative
shall begin reduced billing for those eligible low-income consumers
subscribing to qualifying services.

Effective: Upon Approval
Issued By: Delbert Wilson
Title: General Manager

FOR PUBLIC UTILITY COMMISSION USE ONLY
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HILL COUNTRY TELEPHONE CQORERATDIVERINGsrecTION SECTION 19
General Exchange Tariff 2™ Revised Sheet 10
Replacing 1% Revised Sheet 10
LOCAL EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)
B. Eligibility Requirements (Continued)

4. Provision of Service (Continued)

b. The Cooperative will discontinue Lifeline Service discounts upon
notice by the LIDA that a customer is no longer eligible.

C. The Cooperative has provided a confidentiality agreement to the
LIDA specifying the use of confidential client information is solely for
providing Lifeline Service.
C. Deposits

The deposit requirements will be waived for Lifeline Service applicants who
voluntarily elect to subscribe to Toll Denial Service.

D. Lifeline Service Discounts
1. Eligible consumers who subscribe to Lifeline Service will receive the

following discounts; however, the combined discounts shall not result in a
rate of less than zero charged for the customer’s basic service.

Z22Z

a. Federal Lifeline support amount. The Cooperative shall grant
qualifying low-income consumers support of $9.25 per month or an
amount directed by the Federal Communications Commission in
Chapter 47 of the Code of Federal Regulations regarding Lifeline
support.

b. State reduction. The Cooperative shall grant qualifying low-income
consumers the state-approved reduction of up to $3.50 in the monthly
amount of intrastate charges due.

c. Area discount. At such date the Cooperative increases its residential N
basic network service rate, the Cooperative shall give qualifying
Lifeline customers an area discount composed of up to 25% of the
rate increase amount, consistent with P.U.C. Subst. R.
26.412(f)(1)(E)(i-ii). The area discount is $0.50. N

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED / EFFECTIVE
FOR PUBLI( Dec. 1,2014 Tariff No. 43754

Effective: Upon Approval TARIFF CLERK
Issued By: Delbert Wilson

Title: General Manager




HILL COUNTRY TELEPHONE CQORERATDMESINGsPECTION SECTION 19
General Exchange Tariff 15t Revised Sheet 11

Replacing Original Sheet 11

IV.  LIFELINE PR

E. Service Charges

1.

2. Service charges apply when:

a. At the time Lifeline Service billing is initiated, where existing eligible
residential local exchange access service customers request
additional features, such as special or custom calling features.

b. A customer receiving Lifeline Service voluntarily elects to convert to
telephone service arrangements, which preclude Lifeline Service
eligibility.

c. New residential applicants (those without existing local exchange
access service) eligible for the Lifeline Program will be subject to
applicable service charges. T

D
3. Any subsequent moves or changes after the initial connection to Lifeline
Service will be subject to applicable service charges.
F. Payments and Disconnection of Service ¥
-
1. The Cooperative may not disconnect Lifeline Service for nonpayment of
toll charges.
4 A Lifeline customer is required to adhere to the same bill payment policies

applicable to all of the Cooperative’s customers.

LOCAL EXCHANGE SERVICE

OGRAM (Continued)

Service charges do not apply when eligible customers with existing
residential service convert to Lifeline Service.

Effective: Upon Approval

Issued By: Delbert Wilson

Title: General Manager

FOR PUBLIC UTILITY COMMISSION USE ONLY




REDACTED FOR PUBLIC INSPECTION

HILL COUNTRY TELEPHONE COOPERATIVE, INC. SECTION 19
General Exchange Tariff 15t Revised Sheet 7

Replacing Original Sheet 7

LOCAL EXCHANGE SERVICE

IV.  LIFELINE PROGRAM

A. General

1.

Lifeline Service is a retail local service offering sponsored by the FCC and
available to qualifying low-income consumers.

Consumers qualifying for Lifeline Service are offered the services or
functionalities enumerated in 47 Code of Federal Regulations §54.101(a)
(relating to Supported Services for Rural, Insular and High Cost Areas).

The Cooperative shall offef toll denial at no charge to all qualifying low-

income consumers at the time such consumers subscribe to Lifeline
Service. If the consumer elects to receive toll denial, that service shall
become part of the consumer’s Lifeline Service.

A customer otherwise eligible to receive the Lifeline Service shall not be
prohibited from obtaining and using telecommunication equipment and
services designed to aid such customer in utilizing qualifying
telecommunication services.

Lifeline Service rate reductions only apply to basic service and do not

apply to long distance service, 976 and other information provider

services, or any other optional services or functionalities which may or
may not be tariffed. Customers may subscribe to non-basic and bundled

services, where available and at their discretion, although the Lifeline

Service reduction will only apply to the basic service portion of a bundled
service.

The Lifeline Service rate reductions do not apply to service connection
charges. Customers eligible for the Tribal Lands Link Up program may
receive a reduction in applicable service connection charges as set forth in
Section 6 of this tariff.

FOR PUBLIC UTILITY COMMISSION USE ONLY

Effective: Upon Approval
Issued By: Delbert Wilson

Title: General Manager

=< =4



REDACTED FOR PUBLIC INSPECTION
HILL COUNTRY TELEPHONE COOPERATIVE, INC. SECTION 19

General Exchange Tariff 15! Revised Sheet 8
Replacing Original Sheet 8

LOCAL EXCHANGE SERVICE
IV.  LIFELINE PROGRAM (Continued)
A. General (Continued)
7 Lifeline Service will not be available on a retroactive basis except as
directed by LIDA or the Commission.
8. The Cooperative will waive monthly number portability charges, subject to
the tariff, for Lifeline customers.
B. Eligibility Requirements

1. The discounted service will be provided for one (1) residential telephone
line per household, at the subscriber’s principal place of residence.

2. The applicant must certify that their annual household income is at or
below 150% of the federal poverty guidelines, be an eligible resident of
Tribal lands, or participate in, or have a person or child who resides in the
customer household who participates in a program identified in Chapter 47
of the Code of Federal Regulations § 54.409 and in P.U.C. Substantive
Rule 26.412 regarding consumer qualification for Lifeline.

FOR PUBLIC UTILITY COMMISSION USE ONLY

Effective: Upon Approval
Issued By: Delbert Wilson
Title: General Manager

(olw)
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HILL COUNTRY TELEPHONE CQOREBABIVEEINGsrecTION SECTION 19

General Exchange Tariff

Original Sheet 9

LOCAL EXCHANGE SERVICE

V. LIFELINE PROGRAM (Continued)

B. Eligibility Requirements (Continued)

3. Procedures for Establishing Lifeline Discounts

a.

Consumers within the Cooperative’s service area identified as
eligible for Lifeline Service by the LIDA through the automatic
enrollment process under Commission Substantive Rule 26.412,
shall be provided Lifeline Service discounts, unless the Cooperative
receives a customer request to be excluded from such discounts.

Consumers who are eligible for Lifeline Service but who do not
have telephone service at the time the LIDA provides its eligibility
list to the Cooperative are responsible for contacting the
Cooperative and initiating a request for service. Customers eligible
for Lifeline Service may also be eligible for reduced connection
charges under the Link Up program, as found in Section 6 of this
tariff.

The LIDA shall provide the Cooperative with a monthly list of
consumers eligible for Lifeline Service.

Consumers who do not participate in one of the designated
programs but who meet annual income qualifications by having an
annual household income at or below 150% of the federal poverty
guidelines, may establish eligibility for Lifeline Service by contacting
the LIDA.

4. Provision of Service

a.

The Cooperative shall provide Lifeline Service to all eligible
consumers identified by the LIDA within its service area if the
consumer is a customer of the Cooperative. Within 30 days after
receipt of the list or receipt of customer affidavit, the Cooperative,
shall begin reduced billing for those eligible low-income consumers
subscribing to qualifying services.

Effective: Upon Approval
Issued By: Delbert Wilson
Title: General Manager

FOR PUBLIC UTILITY COMMISSION USE ONLY-




HILL COUNTRY TELEPHONE CQORERATIVE:INGsrecTION SECTION 19
General Exchange Tariff 2"d Revised Sheet 10

Replacing 1% Revised Sheet 10

LOCAL EXCHANGE SERVICE

IV.  LIFELINE PROGRAM (Continued)

B. Eligibility Requirements (Continued)

4. Provision of Service (Continued)
b. The Cooperative will discontinue Lifeline Service discounts upon
notice by the LIDA that a customer is no longer eligible.
C. The Cooperative has provided a confidentiality agreement to the
LIDA specifying the use of confidential client information is solely for
providing Lifeline Service.
C. Deposits

The deposit requirements will be waived for Lifeline Service applicants who
voluntarily elect to subscribe to Toll Denial Service.

D. Lifeline Service Discounts

1. Eligible consumers who subscribe to Lifeline Service will receive the
following discounts; however, the combined discounts shall not result in a
rate of less than zero charged for the customer’s basic service.

a.

Federal Lifeline support amount. The Cooperative shall grant
qualifying low-income consumers support of $9.25 per month or an
amount directed by the Federal Communications Commission in
Chapter 47 of the Code of Federal Regulations regarding Lifeline
support.

State reduction. The Cooperative shall grant qualifying low-income

consumers the state-approved reduction of up to $3.50 in the monthly |

amount of intrastate charges due.

Area discount. At such date the Cooperative increases its residential

basic network service rate, the Cooperative shall give qualifying
Lifeline customers an area discount composed of up to 25% of the
rate increase amount, consistent with P.U.C. Subst. R.
26.412(f)(1)(E)(i-ii). The area discount is $0.50.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED / EFFECTIVE
Dec. 1,2014 Tariff No. 43754

Effective: Upon Approval
Issued By: Delbert Wilson
Title: General Manager

FOR PUBLIC
TARIFF CLERK
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HILL COUNTRY TELEPHONE CQORERADMESINGsPEcTION SECTION 19
General Exchange Tariff 1% Revised Sheet 11

Replacing Original Sheet 11

LOCAL EXCHANGE SERVICE

IV.  LIFELINE PROGRAM (Continued)

E. Service Charges
1. Service charges do not apply when eligible customers with existing
residential service convert to Lifeline Service.
2. Service charges apply when:
a. At the time Lifeline Service billing is initiated, where existing eligible

residential local exchange access service customers request
additional features, such as special or custom calling features.

b. A customer receiving Lifeline Service voluntarily elects to convert to
telephone service arrangements, which preclude Lifeline Service
eligibility.

c. New residential applicants (those without existing local exchange

access service) eligible for the Lifeline Program will be subject to
applicable service charges.

3. Any subsequent moves or changes after the initial connection to Lifeline
Service will be subject to applicable service charges.

F. Payments and Disconnection of Service
1 The Cooperative may not disconnect Lifeline Service for nonpayment of
toll charges.
2. A Lifeline customer is required to adhere to the same bill payment policies

applicable to all of the Cooperative’s customers.

FOR PUBLIC UTILITY COMMISSION USE ONLY

Effective: Upon Approval
Issued By: Delbert Wilson
Title: General Manager

o+
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REDACTED FOR PUBLIC INSPECTION

Hill Country Telephone Cooperative, Inc.
Study Area Code: 442086

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Hill Country Telephone Cooperative, Inc. hereby certifies that throughout 2014, it took
reasonable steps to provide upon reasonable request broadband service at actual speeds of at least
4 Mbps downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide upon
reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream broadband
service at with latency suitable for real-time applications, including Voice over Internet Protocol,
and usage capacity that is reasonably comparable to comparable offerings in urban areas and that
requests for such service are met within a reasonable amount of time. If a request for broadband
service at actual speeds of at least 10 Mbps downstream/1 Mbps upstream is unreasonable, and
offering broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream is
reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps

downstream/1 Mbps upstream.




REDACTED FOR PUBLIC INSPECTION

Hill Country Telephone Cooperative, Inc. (SAC 442086)
Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions' to which the ETC newly began providing broadband service. In 2014, as Appendix C
to its original Five-Year Network Improvement Plan, Hill Country Telephone Cooperative, Inc.
(“HCTC”) provided a list of all community anchor institutions to which it provided broadband
service. Since that time, HCTC has not begun providing any additional community anchor
institutions with access to broadband service. Therefore, for calendar year 2014, HCTC has no

additional community anchor institution information to report.

! The FCC has defined community anchor institutions in Section 54.5 of its Rules as “schools, libraries, health

care providers, community colleges, other institutions of higher education, and other community support organizations
and entities.”



REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 3026
ATTACHMENT REDACTED IN ENTIRETY



